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Welcome
Welcome to Elsevier’s Open Access Platform (EOAP). 
This guide is intended as a quick walkthrough of our 
new Undo a Rejection feature

You can find an FAQ page on our website at 
service.elsevier.com/app/home/supporthub/eoap/
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Undo a Rejection
When an APC has not been 
processed



Rejected requests tab
Contains all Article Publishing Charges (APCs) that have been rejected.
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Locate rejected APC 
that you want to 
reverse and click on 
the Article Title

Details of the APC will 
be displayed. Click on 
“Undo Rejection” if you 
want to reverse the 
rejection



Undo a Rejected APC
Simply choose a reason for the reversal.
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Choose the reason 
for reversing the 
rejected APC

And then click on the 
“Undo Rejection” 
button



Undo Rejected APC completed
APC is now listed in the Pending Requests.
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APC is now available in 
the Pending Requests tab 
to review and approve, 
where it will be listed 
according to the original 
submitted/accepted date



Undo a Rejection
When an APC has been 
processed



Rejected requests tab
Contains all Article Publishing Charges (APCs) that have been rejected.
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Locate rejected APC 
that you want to 
reverse and click on 
the Article Title

Details of the APC 
will be displayed. 
Click on “Undo 
Rejection” if you want 
to reverse the 
rejection



Undo a Rejected APC
As the APC has already been processed a Help Desk ticket will be needed to request reversal.

Using the Elsevier  Open Access Plat form – Managing rejected requests 9

Choose the reason 
for reversing the 
rejected APC

Add any other 
relevant information 
and then click on the 
“Request reversal” 
button



Raising the Help Desk ticket
Will include a reference number for your reversal request.

Using the Elsevier  Open Access Plat form – Managing rejected requests 10

A Help Desk ticket reference 
number is displayed and you will 
receive an e-mail to confirm.

The Researcher Support team will 
aim to complete the reversal 
request within 5 working days 



Rejected requests tab
Status of the reversal request is shown on the APC.
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APC will stay in a Rejected status until 
actioned by Researcher Support and 
then it will move back to the Pending tab, 
where it will be listed according to the 
original submitted/accepted date 

Date the reversal was 
requested is displayed 
for reference



Thank you


